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16" Dec 2009

TO WHOMSOEVER IT MAY CONCERN

We, ISP are an US based organization engaged in manufacturing, marketing & sales of Specialty
Chemicals being used in the Global Pharmaceutical, Personal Care, Beverage, Performance
Chemicals & Agrochemical industry. As a part of our expansion into India, we needed the
services of an efficient partner to advice us on requirements to set up local sales operations
which included identifying & finalizing a warehouse in the western region.

It is for the above need that we shortlisted & hired SMG Spacers Pvt Ltd as our representative.
As of date we have satisfactorily achieved what we had set out to do & we are very happy with
SMG Spacers service & support in ensuring a successful implementation.

What we compliment SMG Spacers Pvt Ltd is for their professional & unbiased approach in
putting forward all alternatives available in India. Their presentation skills are highly
commendable, Time management & maintaining deadlines is immaculate. Mr. Ganatra’s
knowledge & contacts in the logistics industry was our biggest asset in ensuring a timely & cost
effective solution to our business requirement.

We wish Mr. Subhash Ganatra and his team all the success in his future endeavours.

For: International Specialty Products (India) Pvt Ltd

Nelson Corda

Managing Director




